
 

 

 

 

 

 

 

Winner: Devindra Mehlawat  

Devindra was nominated by a member of the public for his work on the Mobility Team at Euston 

Station on 24 March. She wrote;  

“Good Afternoon,  

It’s much to my delight, to inform you of the excellent customer service skills from one of your 

‘Mobility Team’ – Dev, who assisted me from the 12.25 train from Wolverhampton – Euston, on 

Sunday 24 March. 

The quality and service I received from this lovely gentleman was of an impeccable standard, and a 

refreshing delight to experience such fantastic assistance, making my journey so much more 

enjoyable. I travel quite a lot, and am a wheelchair user, and in the past, unfortunately on a few 

occasions on other stations across the Country I have had a bad experience with assisted service.  

 

 

Dev not only made me feel like a valued customer, but also went out of his way to make sure I got to 

a coffee shop, whilst I waited for a taxi, as there was a delay from a half marathon going on, so the 

taxis couldn’t access the road to my hotel until an hour later after I arrived. He even went so far as to 

allow me to browse through the menu and also took me to the toilet entrance and came back for me 

exactly an hour later and got me a taxi.  

What a credit this gentleman is to your staff! Thank you for making my experience at London Euston 

a stress free and enjoyable one.” 

Devindra is highly commended for his excellent customer service and professionalism.  

 

 

 

 

 



 

 

 

Nomination: Frances Tucker  

Frances was nominated by the client at Worcester Shrubhill Railway Station for her actions on 18 

April. She wrote;  

“Please may I nominate Frances for an Employee of the Month Award as she was superb today in 

assisting Tony (West Midlands Trains staff), with the distressed young female, who disclosed to 

Frances the cause of her distress. Without the calm demeanour of Frances listening to the young girl, 

who knows what may have happened. This is above and beyond her duties and actions that I really 

appreciate.”  

At 15.40 the driver of 2s62 alerted Tony who was on duty at Worcester Shrubhill of a girl who was 

acting suspiciously on Platform 2a near the end by the ramp. Tony went to investigate, and she told 

him of her intentions, and that they were to jump in front of the train. With the help of security in 

the form of Frances, they both ushered her from the platform into the office on the platform. 

Frances spoke in depth with the young lady and was really valuable in assisting and listening to the 

young girl – aged 17.  

The police were called along with an ambulance and she was taken away at 16.20.  

Frances is highly commended for professionalism and customer service.  

 

Nomination: Janice Poole & Peter Whittaker  

They were nominated by the client at Virgin Trains for their actions at Warrington Bank Quay 

Railway Station on 18 April. She wrote;  

“I would just like to express my thanks and gratitude to both Peter and Jan, your SES team who 

attended WBQ this afternoon/evening to provide security. As you are fully aware it has been an 

extremely busy day today across the network due to Easter holidays and London Euston closing for 

the weekend and the trains have been heavily congested throughout the afternoon and evening. Due 

to this we have been inundated with additional assists from various destinations, being ramps and 

luggage assists but also additional bikes. Later in the evening there were only two members of staff 

on the platforms, and without the help of Jan and Peter I do not know how we would have managed. 

They both got stuck in and helped passengers with their luggage and took people downstairs for taxis 

as we had other trains to dispatch and this saved passengers waiting on the platforms until we were 

free to assist them. They also helped passengers with prams and luggage up and down the lifts and 

into the taxis.  

I just wanted to take this time to express how very grateful and thankful we are for their consistent 

help today, as they made what could have been a very difficult shift much easier for us to manage. 

Please pass this onto them to show them our appreciation.  

Both Janice and Peter are commended for their customer service and professionalism. 



 

 

 

 

 

 


