
 

 

 

 

 

 

 

Winner: Euston Mobility Team (Full names below) 

They were nominated by a member of the public for their work at Euston Railway Station on 8 and 

11 February 2019. It was not possible to identify the individuals involved. 

The member of the public wrote: 

“My wife and I spent the weekend of 8 to 11 February 2019 in London. Had it not been for the SES 

staff at London Euston Station, the weekend could very well have been spoilt.  

We were escorted to the taxi rank to find that our booked taxi had not arrived; he eventually called 

us to tell us that he was waiting at Kings Cross Station, no comment.  

Anyway, one of your crew noticed we were having trouble explaining to the taxi driver that he was at 

the wrong station and took the phone from us and patiently explained to the taxi driver where we 

were waiting and guided him to us. During the three quarter hour wait for the taxi to arrive, they 

made sure we were comfortable. Throughout the whole episode, your staff were extremely polite, 

jovial and made the wait seem like nothing.  

Once again, on the return journey, they were efficient, jovial and made the time pass quickly.  

I heard two other people comment on similar lines.  

My congratulations on recruiting and training brilliant staff” 

 Karen Creedon  

 Fabrice Lopoua  

 Salim Said  

 Andray Muirhead  

 Swain Anderson  

 Jehoshua Greaves  

 Sib Hoshe  

 Leon Medford 

 Mohammed Hamlet  

 Devindra Mehlawat  

 Ashley Abrams  

 Corey Mason-Selfert  

 

The Team are highly commended for their outstanding customer service and professionalism.  

(This nomination has also been placed in the Team Award Folder for end of year consideration) 

 

 



 

 

 

 

Nominee: Tyrone Leach / Matthew Rothera / Marc Leah  

They were nominated by their Supervisor for their work at Manchester Piccadilly Railway Station on 

15 February.  

On that date a train arrived at the station and they were made aware of a suspect package on the 

train. They advised the NR staff and assisted in clearing the carriage and the platform until the arrival 

of BTP. They stayed calm and followed procedures throughout.  

This was particularly noteworthy as all had been with the Company for less than a month.  

All are commended for their professionalism 


