
 

 

 

 

 

 

Winner: Ashley Abrams  

Nominated by a member of the public for his work at Euston station on the 27th February. She 
wrote;  

“Good afternoon. I would like to praise Ashley Abrams from Show and Event Security for his 

professional level of customer service by helping me and my two daughters who are disabled, getting 

from the main concourse to the toilet and back to the main concourse. And then to the train which 

was delayed and my children were getting frustrated and agitated due to their OCD but Ashley went 

out of his way by getting two colouring books and two pencils and handing the colouring books and 

pencils to my two daughters, which he explained to me the pencils are sharp and would it be ok to 

give the pencils to them. I would like to thank Ashley for his fantastic work he's doing at London 

Euston Station and his high level of customer service and professional skills he has with the public 

and children. He is a credit to the uniform and job and also I've heard other customers praising for 

the fantastic job he always starts. He deserves to be recognised for all the work he does, he is a 

fantastic asset to Network Rail and show and event security. Can you please pass it on to his 

supervisor so he can get some feedback”.  

Network rail Passenger Assistance Manager also wrote, “He’s doing an amazing job here at Euston 

and please pass on our gratitude……” 

Ashley’s supervisor wrote, “Please see attached. Ashley is always getting fantastic comments from 

other staff members and the public. He is always ready to adapt and assist in any situation that 

comes his way.  He goes above and beyond every day and never ceases to amaze me with his 

personality skills. 

Ashley is highly commended for his excellent customer service and professionalism. 

 

Nominee: Paul Donnelly  

Nominated by a member of the public for his work at Euston station during March.  

She wrote, “I just wanted to commend one of your people, Paul Donnelly, at Euston Station for all his 

help last week in helping me find my 81-year-old aunt who had arrived from Glasgow.  He was 

extremely helpful.  Many thanks to him”. 

Paul is commended for his customer service. 

 



 

 

 

 

Nominee: Euston Station Team  

Nominated by several members of the public via Twitter to Network Rail for their work at Euston 

railway station on the 7th March, when a member of the public accessed and ran across the tracks 

eventually electrocuting himself. 

This necessitated securing the scene around platform one but when the station reached capacity, 

they assisted in closing the station and redirecting customers. 

A typical Tweet read, “I got a decent view of the Euston situation this evening. I think we owe the 

railway staff, police, ambulance, emergency services and all involved a great deal of gratitude. It was 

extremely windy and raining and they got in there and did their job beautifully, thank you”. 

Network Rail echoed the praise when forwarding the tweets. Their supervisor wrote:”….. They were 

professional and a credit to SES”. 

The Team are highly commended for their outstanding customer service and professionalism. 

(This nomination has been placed in the Team Award folder for end of year consideration). 

 

 

Nominee: Duncan Kenny 

Nominated by the client from the Lawn Tennis Association for his work at the Fed Cup International 

tennis tournament held in Bath during February. She wrote; 

“Duncan. I cannot thank you enough for the incredible support you provided for this event, going 

above and beyond to ensure its (safe & secure) success. It was a pleasure to work with you and have 

you involved”. 

Her deputy endorsed the comments by writing, “As Rebecca said Duncan, thank you so much for 

your help and advice both pre and during the event and for making it so memorable for all those 

involved”. 

Duncan is commended for his professionalism and customer service. 

 

 

 

 



 

 

 

 

Nominee: Haroon Mahmood  

Nominated by the client together with other agencies, for their involvement at an event in Cannon 

Hill Park on the 4th March.  

She wrote, “I just wanted to say a huge thank you for all your efforts in making Monday’s event in 

Cannon Hill Park such a success. I still wake up in the morning and wonder how it all went so 

seamlessly. Particularly when you consider the goose poop and weather on the Sunday. I know how 

much time and effort you put into making sure everything went to plan. Your professionalism meant 

that I could relax (a little) as I knew all was in safe hands. But even more than that, you’re just really 

nice people to work with and made, what could have been such a stressful run up, enjoyable and 

memorable for all the right reasons. The 4 March will live long in my memory and I will be forever in 

your debt for all your help. Birmingham has a special place in my heart”. 

Haroon is commended for his professionalism and customer service. 

  


