
 

 

 

 

 

 

Nominees 

Mr Lloyd Templeman  

Lloyd was nominated by the Customer Service Manager for Harrow & Wealdstone Railway Station 

for his work on 26 March 2018. He wrote: 

“The station entrance on the Wealdstone side was in the process of being closed down due to it 

being unsafe for staff or customers to use and Lloyd and his staff stayed on the station and assisted 

the station staff in achieving this in a safe professional manner. Lloyd even stayed beyond his shift 

time.  

The presence of the SES staff enabled us to do this quicker and enabled us to deploy station staff in 

other areas to further assist our customers.  

It was great to see professional collaboration and teamwork in action” 

Lloyd is recommended for his professionalism and customer service. 

 

Mr Muhammad Tariq 

Muhammad was nominated by his Manager whilst he was deployed on suicide prevention 

duties at North Wembley Railway Station on 2 May.  

He became aware of a young female running onto the station platform who he believed was 

running for a train. She was followed by a second female who was shouting for the first 

woman to be stopped. Muhammad stopped the first lady who was visibly distressed and 

engaged her in conversation and established she was trying to go to her mother. She stated 

the second lady scared her.  

Muhammad was then assisted by station staff and BTP officers and it became apparent that 

the lady had run away from the care institution in what appears to have been a cry for help.  

Muhammad is highly commended for his professionalism and initiative in a very difficult 

situation.  

 



 

 

 

 

Ms Lorraine Saunders & Mr Leo Adekunle  

They were nominated by a Network Rail Manager for their work at Euston Railway station on 15 May 

who wrote: 

“There was a severe first aid incident yesterday in which a passenger suffered a cardiac arrest. Could 

you please pass on my thanks to two of the SES employees who were on shift at the time, Lorraine 

Saunders and Leo Adekunle, for their assistance and professionalism in dealing which such an awful 

scenario.” 

Lorraine and Leo attended initially and placed the casualty in the recovery position until paramedics 

arrived and then assisted with crowd control. Regrettably the casualty did not survive.  

Both are commended for their initiative and professionalism. 

 

 

Mr Mujinga Kalala-Bruno (known as Bruno) 

Bruno was nominated by a Network Rail Manager for his work at Euston Railway Station on 21 May 
who wrote: 

“As Bruno was carrying out his security inspection on the west side of the concourse, he noticed a 
female helping herself to items in Boots. As she was about to leave, Bruno stopped her and 
questioned what she was up to. Seeing as the game was up, she dropped the bag of goodies and ran 
out the station. Bruno requested for BTP, but whilst doing this, the Boots security person suddenly 
arrived. Bruno left the issue with both, Boots and the BTP.” 

Bruno is commended for his initiative and professionalism.   

 

Mr Nabeel Mushtaq 

Nabeel was nominated by his Manager for his work at Queens Park railway station on 30 April.  

Nabeel was on suicide prevention team duties when he noticed a girl sitting on the edge of the 
platform clearly distressed. He approached her and talked her out of causing injury to herself and 
also contacted the police. He continued to talk to her and moved her away from the platform until 
police arrived and took her away. 

Nabeel is highly commended for his initiative and professionalism.  

 


