
 

 

 

 

 

 

Winner: Jonathan Clayton  

Jonathan was nominated by the client at Manchester Piccadilly for his work on October 4 following a 

post from members of the public on Twitter and Facebook. 

There had been disruption at the station when a group of mobility impaired passengers attempted 

to use the station. Jonathan identified their difficulties and quickly moved to assist them. This 

resulted in 2 of the group posting very complimentary comments on Facebook and Twitter together 

with a photograph of Jonathan in action.  

Jonathan’s professionalism and excellent customer service are highly commended.  

  

Nominee: Ryan Tidman  

Ryan was nominated by his colleague for his actions at Coventry Railway Station on September 28.  

Ryan was working with Darren McCorry when they received notification that a passenger had been 

taken ill on the train. There were no trained personnel available at the station so together they 

attended the incident. Ryan administered first aid while Darren waited for emergency services.  

Paramedics attended the scene and took the casualty away. Station staff expressed their thanks for 

the assistance provided.  

Daren wrote, “I was very impressed by Ryan’s quick thinking and response to this difficult situation” 

Ryan is highly commended for his initiative and professionalism. 

 

Nominee: Adnane Ben 

Adnane was nominated by our client at Ebsfleet Railway Station on October 17.  

Adnane was working at the station when they carried out an “assurance observation test”. This 

involved concealing a training device in his patrol area. Adnane found the device within the allocated 

time and adopted the correct positions to report it.  

Adnane is commended for his professionalism. 

 



 

 

 

 

Nominee: Zeeshan Khan 

Zeeshan was nominated by his colleague Carole Cobham for his actions at Watford Junction Railway 

Station on September 25-26. 

She wrote, “On Tuesday September 25 we were on duty at Watford Junction when a member of the 

public called us over to bus stop 5 as a very elderly gentleman with mobility problems had fallen over. 

Zeeshan stayed with the gentleman offering comfort whilst I called an ambulance and then waited 

with him until the ambulance arrived. 

On September 26 we were again on position when we heard a loud bang behind us and turned to see 

that two cars had collided at the junction. As we were not busy we had the time, and upon seeing 

that one contained a mother and 18 month old baby, Zeeshan went over to make sure they were OK 

and stayed with them and helped to direct traffic until the police arrived five minutes later, whilst I 

stayed in position. 

Zeeshan is extremely good with the customers, always polite and helpful, he is a great asset to the 

Company and I would definitely recommend him for future customer service roles.” 

Zeeshan is highly commended for his professionalism and customer service. 

 

  

Nominee: Danielle King 

Danielle was nominated by her Supervisor at London Bridge Railway Station for her actions on 

September 28.  

Danielle was working at the station when she became aware that a pregnant passenger started 

haemorrhaging whilst waiting for her train. Danielle went to assist and spent some time with her 

supporting and comforting her until medical support arrived.  

Some 2 weeks after the incident the lady in question returned to the station to speak to the Station 

Manager, with a thank you card for Danielle. In it she wrote; 

“Thank you so much for your kindness, patience, thoughtfulness and encouraging words on Friday 

September 28, when I started bleeding while waiting for my train at London Bridge. Words cannot 

say enough how grateful I am. Thank you! Thank you! Thank you! God bless your golden heart. Love 

Nikki (Aderike Koya) P.S: Baby’s fine!!” 

 

  


