
 

 

 

 

 

 

Winner: Sarfaraz Patel  

Sarfaraz was nominated by a colleague for his work on 23 January at Euston Railway Station.  

Sarfaraz was engaged at the station on mobility assistance duties when he became aware that a 

customer in a wheelchair was waiting for a booked cab in freezing weather conditions. He noticed 

that the customer was unwell, and it transpires that he was suffering from pneumonia.  

The cab was delayed, so rather than leave the customer he took off his coat and placed it over her 

and waited with her until the cab arrived. The temperature on this day was sub-zero! 

Sarfaraz is commended for his customer service and professionalism. 

 

Nomination: Jock Wilson  

Jock was nominated by a member of staff who was the subject of a disciplinary investigation which 

Jock assisted in. The member of staff wrote;  

“…..As for Jock…. I cannot hold him in high enough regard. He is absolute power house of a worker 

and not only has he gone the extra mile, but has circumnavigated the globe to help me in all sort of 

queries over the last three months. The Company should be very proud to have him in board.” 

Jock is commended for his professionalism. 

 

Nomination: Chelsea Poole 

Chelsea was nominated by a member of the public via the Customer Service Helpline at Network Rail 

for her actions at Manchester Piccadilly on 28 November.  

She reported; “It was 28 November 2018. I had thought I had twisted my food but was in a lot of 

pain. Boots Chemist in Piccadilly Station, Manchester called for a first aider. Two came and checked 

my foot. They were very helpful, recommending that I went to hospital, arranging a wheelchair for 

me in order to catch the first train to get home. I had, in fact, broken 8 bones and 3 toes. They were 

correct when they told me it was more than a sprain. I took their advice and my husband to me 

straight to hospital. I am still in a cast, but really appreciate all their help and advice in getting me 

home. With grateful thanks – Joy Williams” 

Chelsea is commended for her professionalism and customer service. 



 

 

 

Nomination: The Northern Team (Manchester Piccadilly) 

They were nominated by the Station Manager at Manchester Piccadilly for the contribution made 

during 2018. He wrote;  

“All, 

I would like to take a moment to thank you for all your hard work and dedication this year. It has 

been a particularly difficult year, especially with the timetable change since May, ongoing RMT 

strikes and the influx of new staff (welcome all!), as well as some experienced staff leaving for 

pastures new. With all this said, we have managed to maintain a good standing in the Network Rail 

Passenger Survey and are building for 2019 with additional staff and the correct structure to help 

alleviate some of the difficulties we faced in 2018.  

The annual Christmas rush has shown just how well we can work together as a team, which I am 

certain we will build on in the New Year.  

Ged, Richard, Paul and Mark – Please pass on my thanks to your staff, they are as much as part of 

the team as the Network Rail contingent, and without we simply wouldn’t have done as well this 

year. 

2019 will throw up its own challenges, not least more timetable changes as well as a tighter purse, 

but I firmly believe that if we carry on working as one team we can overcome anything that comes 

our way.  

Have a great New Year” 

Richard and the team are commended for their continuing hard work at this venue. 

(This nomination has been placed in the Team Award folder for 2019) 

 

Nomination: Ashley Abrahams  

Ashley was nominated by our client at Euston Railway Station for his recent good work. She wrote; 

“I would like to pass on praise and recognition to Ashley, part of the SES team at Euston. He is an 

amazing member of staff and always works hard. Part of the reason that I am writing this is the 

other he helped a vulnerable man who was stranded, and he dealt with the situation exceptionally. 

The man was eventually given travel to Preston by VT.” 

Ashley’s Supervisor then wrote; “Ashley has worked with SES since 2014 and he has always gone 

above and beyond to assist everyone, including his work colleagues. This has been noticed by many, 

including staff, customers and NWR Management. on this occasion he identified a vulnerable person 

and made sure they get home safely. 

Ashley is highly commended for his customer service and professionalism.  


